	
	Page 2



Timothy M. Mishico MCSD

4313 Gaddes Creek Court

Powhatan, VA 23139

Telephone: (804) 598-3583

Email: tim@toteminteractive.com
SUMMARY:
A midlevel hands-on IT Manager with 15 years experience in the IT field.  A Microsoft Certified Solution Developer with experience designing and creating traditional n-tier client server applications using Visual Basic, VB.Net and C# plus  web development skills using ASP, ASP.Net, VBScript, JavaScript, and DHTML.  Also has extensive experience in kiosk software development, document imaging and archival processes, deployment and configuration including POS systems.
EXPERIENCE:

November 2006 to
Lumber Liquidators, Toano, VA
Present
Senior Software Engineer (4/08 – Present)

Director of Software Development (11/06 – 4/08)
· Reported directly to CIO.
· “Hands on” IT manager spending about 70% of the time coding and architecting.

· Managed a department of 7 people.
· Wrote evaluations and presented reviews, recommended salary increases, had one on one monthly jam sessions to establish expectations 
· Hired new department personnel, interfaced with recruiters and HR
· Involved in establishing a budget for the department

· Managed company wide POS project and wrote several modules within the POS application.
· Mentored junior developers

· Architected and developed web services to process credit cards, checks and access to data stores
· Managed IIS 6.0 servers, setup and install
· Installed, Configured, Implemented SQL Reporting Services 2005 to replace Crystal Reports
· Implemented established Sarbane – Oxley controls, implemented a change control system and changed operating procedures within the department to conform to new SOX controls
· Wrote Complaint Management System (CMS) in VB.Net 2005 with SQL Server 2005 backend
· Complied changes and deployed new executable with release notes for department
· Maintained several VB.Net client server programs

· Wrote and maintained ASP.NET 2.0 Intranet applications

· Wrote complex T-SQL stored procedures for SQL 2005, migrated DTS packages from SQL 2000 to SSIS packages in SQL 2005

· Managed Production SQL Servers, managing security for the SQL servers
· Created and modified databases, tables, stored procedure, indexes, triggers. jobs in SQL 2005

· Wrote reports using Crystal Reports and SQL Reporting Services

· Interfaced directly with business owners to gather requirements for development.

August 2004 to
Data Directions Inc, Glen Allen, VA 

November 2006
Senior .NET Developer, Technical Lead Developer
Project: Compass Application, Independent Container Line 

12/04 – 11/06  

· Citrix Client-Server application written in C#, using SQL 2000 as the relational database utilizing Visual Studio 2003 as the development environment.

· Serving as Lead developer in charge of mentoring junior programmers, assigning tasks, defining system architecture changes

· Integrated Active Directory Services into the application to replace the database driven role based security, interfacing with Windows Identity and Principal Objects.

· Wrote complex stored procedures, created tables, created T-SQL scripts for configuration management, tuned stored procedures for optimum performance.

· Created reports using SQL Server Reporting services

· Fixed defects, made enhancements, added new program functionality

· Interfaced with management and users to gather requirements and provide status updates on team progress.

· Maintained the Internet and Intranet web sites, added new ASP.NET sections and maintained the current ASP architecture.

· Modified Crystal reports 9.0 as per user requests

· Maintained several VB 6.0 applications, performed enhancements and repaired defects.

Project: ODEC Intranet – Media Library Add-on module

10/04 – 12/04

· ASP.Net module to manage multimedia assets and documents for internal users. This not only included images but all Microsoft Office documents and the Adobe family files.

· Created category and keyword search on assets 

· Designed and created the SQL 2000 tables, indexes, stored procedures and relationships.

· Integrated current role-based security into the module.

Project: Massey Coal Application

8/04 – 10/04

· Maintained a Visual Basic 6.0 client server application built utilizing several ActiveX DLLs.

· Implemented enhancements requested from users and fixed defects in ActiveX DLLs.

· Tuned SQL 2000 stored procedures to increase response time

· Created stored procedures for use with Crystal Reports

February 2005
Totem interactive LLC, Powhatan, VA 

To Present
Owner,  Senior .NET Developer
Project: MenuMax website, MenuMax LLC 
URL: http://www.menumax.com
· ASP.NET 2.0 web application with a SQL 2005 backend
· Restaurant database with online ordering capabilities.

· Created the database schema for the application
Project: So You Want to be a Model website, ESB Productions

URL: http://www.soyouwanttobeamodel.com
· Written in classic ASP with a SQL 2000 database

· Developed payment workflow and credit card processing to interface with Authorize.net to process credit cards online.

· Wrote upload utility so users could upload photographs to the web server

· Developed a backend for management system to manage entrants, send reminder emails, reprocess credit cards, create banks deposit slips, export data to Quicken files, created HTML reports

· Created a judging area, allowing judges to look at the entrants and give them a score.

· Created an entrant section for users to upload photos, make payments and provide additional information.

Project: Aspiring Talent website, ESB Productions

URL: http://www.aspiringtalent.com
· Written in classic ASP with a SQL 2000 database

· Created user interface for requesting more information and uploading an image file

· Created a backend to handle the leads gathered from the Internet. Allows assignment of leads to sales personnel, viewing of photos, adding notes to lead, automatic emails depending on status set by user.

· Wrote a data driven report section, created stored procedures and rendered output as HTML. 

· Email template section allows the user to create email templates tied to a specific lead status and add attachments to the outgoing email.

· The website reply email to users requesting more information is also data driven and allows different messages and attachments depending on information requested.

Project: ILRS – Indexing Land Records Solution, IMAS LLC

· VB 6.0 client server application tailored to the Town Clerk community 

· Wrote SQL 2000 stored procedures, created database design

· Rewrote application to use a 3 tier architecture, created business objects, data access objects and a UI layer

· Developed extensive remote technical support to include automatic real time notification of program errors, automatic program updates, database updates through scripting, FTP of log files, remote application configuration through a web interface

Project: SPV – Scan Print View, IMAS LLC

· VB 6.0 Active X DLL add-on for ILRS to allow Town Clerks to scan, print and view documents that are traditionally paper copies.

· Created a MD5 hash and routines for validating add-on use.

· Developed using TwainPro 4.0 from PegasusTools to capture documents images from any TWAIN compliant scanner.

· Created image editor so images can be rotated, contrast corrected and saved.

· Created interface to manipulate properties of scanning device.

· Added native printing capabilities utilizing the VB Printer object to print Books and Indexes for Town Clerks.

· Developed an interface to burn a CD-Rom of scanned images for microfiche and archival purposes using MCDBurner by BinaryMagic. 

Dec 1998
Bear Claw Software Development, Inc, Danbury CT
To August 2004
Owner, CEO, Senior Consultant
Project: Forecast Maintenance System, FAG Bearings

· Converted the server application from C++ to VB.NET and from Access to SQL Server 2000.  Migrated all inline SQL statements to stored procedures in SQL Server for performance.  Decreased processing time of an 800,000-line SAP file by 35%. Populates Access databases with content specifically for that salesperson, this is accomplished by using the Linked Server property of SQL Server 2000.

· Created ActiveX DLL to extend current client application to use the Internet as a conduit rather than VPN or RAS. Internet protocols used within the DLL were FTPS, HTTP and TCP/IP sockets. Also built in was the ability to be configured by the MIS department remotely through a browser, auto error notification, amount of time the program was used and history of upload or download of forecasting data.

· Setup IIS server for Salesperson configuration web site

Project: Team Lead – Project Manager, Imagistics
· Team lead for web applications that filled gaps in their Mainframe to Oracle for Applications conversion.  Managed 3 developers.

· Wrote functional specifications, created status reports, scheduled using MS Project 2000, reported to the Manager of Application support

· Added purchasing functionality and the ability to add multiple leasing options for copier/fax configurations using ASP, SQL Server 2000, and Crystal Reports.

· Developed ActiveX DLLs using VB 6.0’s “implements” functionality to create and save data from Excel spreadsheets to Oracle or SQL server.

Project: Loan Monkey – Lead developer
· A Client Server application written in VB.NET, I was the sole developer on the project, it was for a local auto finance company to keep track of their car loans.  The backend utilized SQL Server 2000, ASP and WinInet.dll
· Key features were integration of ASP pages to detect new updates on the web, error handling that sent emails to me, Crystal Reports, SQL engine for custom queries, Word automation for data driven documents and an user interface that would remember columns and forms positions as well as restoring your windows to your last login.

Project: WebShopCart – Lead Developer
· An e-commerce solution created as an Application Service Provider model written in ASP, VBScript, JavaScript using ADO to access store procedures and dynamic queries on a SQL Server database.

· Features of this site included a fully data driven store front, shopping cart and checkout with real time credit card processing and PayPal option


Project: RecruiterPro – Lead developer

· VB 6.0 client server CRM application and workflow management focused to the technical recruitment market. 

· Utilized Drag and drop features to run reports, create documents and associated potential candidates with requisitions.

· Interfaced with Office 2000’s Outlook and Word to manage appointments and tasks as well as creating documents.

· Index Server was used to manage HTML and Word resumes, created catalogs and wrote ASP pages to interface with the catalogs, this interface was called from the application in an IE automation session.

· Created and interface to the web site to send job requirements without having to double entry the requirement.

Project: Presenter Web – Sole Developer

· A web solution for a graphic communication company to collaborate with their clients on PowerPoint presentations. It was written in ASP using a SQL server database, SAfile upload was used for the client.  A custom VB 6.0 application called PPTMangler automated PowerPoint to create the slides, resized the images, created directories on the web server, setting permissions on the folders through code and FTP’d PPT slides to the web server. Setup IIS server and permissions.
Project: TitleSmart Kiosk  - Project Manager and Lead Developer

URL: http://www.titlesmart.com 

· A kiosk system targeted to independent booksellers consists of a suite of 3 applications ALL written in VB using ADO to connect to a MSDE database and extensive use of Internet protocols, these applications also make up the product KioskDNA.  
URL: http://www.toteminteractive.com/kioskdna to find out more.

· The suite consist of  KDNALaunch, KDNAHost, KDNADisplay  apps

· KDNALaunch initializes the suite, looks for new executables and starts the host application.

· The KDNAHost app is the main controller it monitors kiosk hardware and resources, determines when it is time to wake up and check for updates, sends a “heartbeat” to the KioskDNA server and will also notify the server if there is a problem i.e. printer out of paper.  The host also processes clone packets, which are XML data streams, created nightly by the server from a web database, I also wrote a proprietary scripting engine to process nightly commands and VBScript clone packets. I also created a Telnet server and Web server written as ActiveX components designed for remote administration that are incorporated into the Host.

· The display application or user interface is entirely data driven and consist of stages and props to create the screens, there are only 2 forms in the app and yet provide endless number of screens

Project: PGDirect Online Directory, Storefront, Affiliate Program


URL: http://www.pgdirect.com
· Created the backend MS SQL Server database for the directory listings 

· Created GUI Interface using ASP and stored procedures for display and access to directory data.

· Created a login and member’s area and processed credit card transactions, wrote VBScript to process credit cards on a monthly basis, also an administration backed exists for management of users.

· Created the storefront, shopping cart, and store administration section using SQL Server and ASP.

· Created an e-commerce affiliate program and administration screens to monitor the affiliates.

· Created my own ActiveX DLLs to “wrap” complex operations so developers could use it as a “black box”.
· Manage the IIS server for this site and 5 others.
Project: Michael Whelan web site

· Developed a data driven web site using ASP, DHTML, JavaScript and HTML frames.

· Created data driven storefront, backend store and fulfillment administration and a shopping cart.

· Produced MS SQL 2000 database schema for web site and store.

· Allowed clients to make their own custom galleries and portfolios.

August 1997 
Independent Consultant 

To April 2000 


Danza AEI , Darien , CT, Nov 99 – April 2000

· Came back as Technical Lead for “Global Order Management”, a 3-tier web application utilizing Oracle, VB 6.0 Web Classes, ASP, VBScript, custom server components and client side JavaScript.

· Created a visual Basic application to process EDI-like text files and put results into Oracle database

Beverage Marketing Technologies, Katonah, NY, Feb 99 – Sept 99

· Created a VB6.0 client server application implementing DCOM using physical 3-tier model to maintain beverage information

· Created custom ActiveX dlls integrating with MTS to utilize MTS for ADO database transactions.

· Developed a “thin” kiosk client using DNA architecture to replace current “fat” client VB6.0 kiosk program.

Danza AEI , Darien , CT, Oct 98 – Feb 99

· Creating custom ActiveX server components using VB6.0, ADO, implementing OOD techniques following Microsoft’s “Brick house” guidelines.

· Created a fully automated application using VB6.0, ADO 2.0 and SQL Server 6.5, which processed data files into a database.

· Working on “Global Order Management”, a 3-tier web application utilizing Oracle, VB 6.0 Web Classes, ASP, VBScript , custom server components and client side JavaScript.

· Created Internet transfer and connection wrapper class around Microsoft’s WININET.DLL.

· Managed IIS 4.0 servers

Beverage Marketing Technologies, Katonah, NY, Dec 97 – Oct 98

· Position held - Sr. VB Programmer / Internet Application Developer

· Created, designed, prototyped and documented a communication program “KNET with SmartFTP” to be used on kiosks utilizing the Internet as the communication conduit.

· The program utilizes FTP, TCP/IP, SMTP and POP3 Internet protocols.

· The program has a custom scripting engine to perform tasks sent by the FTP server.

· Self-test features are built into the program to check operational status of a touch screen, printer, modem, led display and hard drive space and configuration.

· The remotely located kiosks report to the FTP server, the status of the kiosk and customer usage levels in real-time.

· Provided technical support for technicians in the field.

· Provided mentoring for junior programmers in Windows95, NT4.0 and Internet protocols.

· Utilize a protected portion of the ChoiceMaster web site to display “real-time” usage levels and statistics of the kiosks using ASP.

· Manage the company’s IIS 4.0 web server and U-SERV FTP server.

· Contributed to new design and implementation of ChoiceMaster kiosk program.

Bankers Trust, NYC, Aug 97 – Dec 97

· Brought in as an Internet Client/Server consultant specializing in Active Server Page development.

· Created prototype ASP applications and conducted feasibility studies.

· Conducted meetings with upper management to assess the pros and cons of  “thin” client verses “fat” client.

· Performed Year 2000 code maintenance of existing Visual Basic Client/Server applications.

Sept 1996 to 
Naugatuck Valley Community Technical College, Waterbury, CT 

Sept 1998
Continuing Education Instructor

March 1995 to 
Maplecrest Software Development, Danbury, CT.

August 1997


Aug 1991 to
United Parcel Service, Danbury, CT

March 1995
Computer Programmer / Electronic Technician

May 1985 to 
United States Navy.  Fire Control Electronic Technician FC1
May 1991

HONORS AND AWARDS: 

· Received Letter of Commendation for efficiently managing divisional assets and expert technical guidance to junior technicians on the AN/SPS-52C radar during Operation Desert Storm.

· Received a Navy Achievement Medal for isolating and correcting several malfunctions within the UniVac 1219 computers, by modifying circuit cards with parts from Radio Shack to maintain 100% up time during Presidential Support Operations, personally thanked by George Bush Sr. on a job well done.

· Received a Letter of Commendation for maintaining the MK 86 system at peak performance during Teamwork 1988.

EDUCATION & PROFESSIONAL DEVELOPMENT:



Microsoft Certifications


Microsoft Certified Solution Developer (MCSD),  7/26/01


Microsoft Certified Professional VB 6.0 Desktop Applications, 1/15/01


Microsoft Certified Professional VB 6.0 Distributed Applications, 6/6/01


Analyzing Requirements and defining Solution Architectures, 7/26/01

Microsoft Certified Professional FrontPage98, 7/31/98

Microsoft Certified Professional Visual InterDev 6.0, 9/30/00

BrainBench Certifications 

Transcript ID#: 1140246

MASTER Active Server Pages

MASTER HTML 3.2

MASTER Visual Basic 6.0 – scored in top 1% of 71,000 test takers

Member of the BrainBench MVP program for Visual Basic (invitation only)
Western Connecticut State University,  1997 - 1999

Concentration: Computer Science Classes  GPA : 4.0

Naval Electronic School

Fire Control Technician “C” School, 1986


Operation /Maintenance of MK86 Gunfire Control System. Honor Graduate

Fire Control Technician “A” School, 1985


Advanced electronic theory.

Basic Electricity & Electronics, 1985

REFERENCES:

Excellent business and personal references upon request.

Areas of Expertise











Operating Systems


DOS


Windows 9X - XP





Programming Languages


Visual Basic 3.0 – 6.0


VB.NET, C#





Internet Technologies


HTML DHTML, XML


CSS


IIS 3.0 – 6.0


ASP, ASP.NET


JavaScript, VBScript


TCP/IP protocols





Databases


MS SQL Server 4.2 – 2005


Watcom SQL (SYBASE)


MS Access 


DAO, ADO, ADO.NET


Adv Stored Procedures


Triggers


Database design


T-SQL scripts


DTS, SSIS





Third Party Controls


Catalyst Internet Tools


Sheridan ActiveX suite


Pegasus Image Tools


Dynazip Compression


Formula One Spreadsheet


Xceed Grid and SmartUI


Crownwood Magic Library


TwainPro 4.0


MCDBurner 1.2





Software


Visual SourceSafe


Adobe PhotoShop 4.0-6.0


MS Office


MS Project 98,2K


Visio Enterprise


Visual Studio 6.0 - 2005


Installshield Express


CodeSmith 2.5


Beyond Compare 2.0





Miscellaneous


Use Window API calls


Self Written DLLs /OCXs


COM objects in VB


MTS COM objects


n-tier Design


OOD practices


Kiosk design/development











